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MEMORANDUM 
 

FROM:  Nancy Grimm, RN, Esq., Director 
  Office of Health Care Quality 
 
TO:  ALL RESIDENTIAL SERVICE AGENCY PROVIDERS 
 
DATE:  February 3, 2012 
 
RE:  RSA Training

 
The Office of Health Care Quality is happy to announce that the new Residential Service Agency 
regulations were published in the Maryland Registry on October 7, 2011, and they will be effective on 
May 1, 2012.  Trainings will focus on what is new and different in the Residential Service Agency 
regulations.  We will also allow time for questions and answers related to the new regulations.  Please 
note, there is now a link on our website to access a copy of the new Residential Service Agency 
regulations.  There will NOT be copies of the regulations available at future training.  You must 
bring a copy of the new regulations with you to the trainings.   
 
Trainings will be offered at various locations around the State.  All trainings will be scheduled from 2:00 
– 4:00 p.m.  The next trainings will be held at the following locations: 
 

• February 15, 2012 - Stella B. Warner Council Office Building (COB), 100 Maryland Avenue, 
Rockville, Maryland 20850 

• March 14, 2012 - Eastern Shore Area Health, Education Center-814 Chesapeake Drive 
Cambridge, Maryland 21613 

• April 11, 2012 -Western Maryland Center - 1500 Pennsylvania  Ave, Hagerstown, MD 21710 
• April 18, 2012 - Stella B. Warner Council Office Building (COB), 100 Maryland Avenue, Rockville, 

Maryland 20850 
• May 9, 2012 - Spring Grove Hospital Center, 55 Wade Avenue, Baltimore, Maryland 21228 

 
Attendance is not mandatory but is strongly encouraged. If you have any questions, please contact 
Elaine Horsey at 410 402 8267. 
 
INCLEMENT WEATHER POLICY: 
If the local jurisdiction School system opens two (2) hours late or if the system is closed-the meeting is 
canceled.  
 


