MODULE 3: Bias and Stereotyping

Core Learning Objectives’ Developmental Page
Sequence?

K1. Identify how race and culture relate to health Novice-Intermediate 63
K2. Identify potential provider bias and stereotyping, | Novice-Intermediate 65
including assumptions related to health literacy
S1. Show strategies to reduce bias in others Novice-Intermediate 68
S2. Demonstrate strategies to address/reduce bias, Intermediate 69
including implementing principles of patient
communication
S3. Describe strategies to reduce health professional | Intermediate 71
bias
A1. Value historical impact of racism Novice-Intermediate 72

Module 3 INDEX

Key Concepts:
¢ Intersection of race, culture, and health
e Bias and stereotyping
« Historical impact of racism

' Types of Learning Objectives/Competencies: K: Knowledge; S: Skill; A: Attitude
2 Developmental Sequence: Novice: Pre-clinical training; Intermediate: Supervised clinical interaction;

Advanced: Clinical interaction with limited supervision
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Learning Objective K1:
Identify How Race and Culture Relate to Health
Novice-Intermediate

Self-Guided Learning Resources:

Kutob R. Delivering Culturally Competent Care: Managing Type 2
Diabetes in Diverse Populations. 2008. University of Arizona College of
Medicine.

Available at: http://www.vlh.com/shared/courses/course info.cfm?
courseno=1787

Web-based interactive course discusses the relationship between race,
ethnicity, and culture; describes research findings on health disparities,
health beliefs, and health behaviors; and discusses strategies and potential
barriers to proper disease management for patients with Type 2 diabetes.
Continuing education credit is available.

National Association of City and County Health Officials. Roots of Inequality:
An Online Learning Collaborative. 2011.
Available at: http://www.rootsofhealthinequity.org/

Web-based course explores the root causes of inequality in the
distribution of disease, illness, and death. The course is particularly
targeted to the local public health workforce, but is applicable to other
health professionals and students engaged in program planning to
address health disparities.

Continuing education credits are available.

Return to Start of Module 3
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Learning Objective K1:
Identify How Race and Culture Relate to Health
Novice-Intermediate

Self-Guided Learning Resources:

Spector RE. Cultural Diversity in Health and lliness: Online Study Guide.
2003. Prentic Hall, 6t edition.
Available at: http://wps.prenhall.com/
chet spector cultural 6/10/2795/715662.cw/index.html

Interactive study guide is designed to accompany the author’s textbook of
the same title.

The guide is divided into three units that address the following issues:
(1) Cultural Foundations - cultural heritage and history, diversity,
and health and illness;
(2) Health Domains - health traditions, healing traditions, family
traditions, and healthcare delivery; and
(3) Health and lliness Panoramas — health and iliness within diverse
communities.

Each chapter within the three domains includes an outline of objectives,
essay questions, quizzes, suggested readings, and other activities.

Return to Start of Module 3
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Learning Objective K2:
Identify Potential Health Professional Bias and Stereotyping,
Including Assumptions Related to Health Literacy
Novice-Intermediate

Web-based Curriculum and Training Modules:

UnderstandingPrejudice.org. Developed by Scott Plous, PhD (Wesleyan
University) and the Social Psychology Network.
Available at: www.understandingprejudice.org

The website offers educational resources and information on prejudice,
discrimination, multiculturalism, and diversity, with the ultimate goal of
reducing intolerance and bias in contemporary society.

Resources include an extensive collection of relevant streaming videos
and film clips, web-based exercises and demonstrations, teaching syllabi
and activities, a directory of experts, and links to bibliographies and media
catalogs. The website is organized to supplement the McGraw-Hill
anthology “Understanding Prejudice and Discrimination.”

(Abstract adapted from UnderstandingPrejudice.org)

Return to Start of Module 3
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Learning Objective K2:
Identify Potential Health Professional Bias and Stereotyping,
Including Assumptions Related to Health Literacy
Novice-Intermediate

Videos and Webcasts:

Race - The Power of an lllusion. Produced by Larry Adelman. San Francisco,
CA: California Newsreel; 2003.
Resources available at: http://www.pbs.org/race/

The resource is a companion website to the three-part documentary series
of the same name which explores myths, misconceptions, and notions
about race, as well as the underlying social, economic, and political
conditions that create inequity among diverse communities. [Video
length: ~ 20 mins.]

Structural Racialization, Implicit Bias and Targeted Universalism. Webcast
presentation to the California Endowment by Mr. John Powell, Executive
Director of the Kirwan Institute for the Study of Race and Ethnicity at Ohio
State University; 2011.

Available at: www.youtube.com/playlist?p=PL77C4843094658FB3
[Webcast length: 8 mins.]

Return to Start of Module 3
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Learning Objective K2:
Identify Potential Health Professional Bias and Stereotyping,
Including Assumptions Related to Health Literacy
Novice-Intermediate

Self-Guided Learning Resources:

Implicit Association Test. Developed by Project Implicit.
Available at: www.implicit.harvard.edu/implicit/demo/index.jsp.

Project Implicit is a network of research scientists based at Harvard
University, the University of Washington, and the University of Virginia.
The Project’s virtual laboratory includes the Implicit Association Test (IAT)
which measures implicit preferences, stereotypes, attitudes and beliefs
that people are either unwilling or unable to report.

The IAT may be used as an educational tool to increase awareness of
subconscious bias on a series of topics including race and ethnicity.
(Abstract adapted from Project Implicit)

Return to Start of Module 3
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Learning Objective S1:
Show Strategies to Reduce Bias in Others
Novice-Intermediate

Resources in development.

Return to Start of Module 3
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Learning Objective S2:
Demonstrate Strategies to Address/Reduce Bias,
Including Implementing Principles of Patient Communication
Intermediate

Web-based Curriculum and Training Modules:

University of Alabama, Birmingham. Cultural Competence Online for
Medical Practice (CCOMP): A Clinician’s Guide to Reduce
Cardiovascular Disparities. National Heart, Lung, and Blood Institute.
Available at: http://www.c-comp.org/

The training features two modules illustrating both the patients' and
clinicians' perspectives in health care. Specific objectives for learners
emphasize learning effective cross-cultural approaches to care for African-
American patients with cardiovascular disease.

The emphasis includes an exploration of stereotyping and bias from the
clinician and its potential impact on patient care. The training uses videos
with real patient scenarios and case-based modules to increase learners’
awareness.

(Abstract adapted from University of Alabama, Birmingham)

Return to Start of Module 3
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Learning Objective S2:
Demonstrate Strategies to Address/Reduce Bias,
Including Implementing Principles of Patient Communication
Intermediate

Self-Guided Learning Resources:

New York-New Jersey Public Health Training Center. Exploring Cross-
Cultural Communication. 2004.
Available at: http://www.empirestatephtc.org/learning/pages/catalog/cc/
default.cfm
http://www.phtc-online.org/learning/pages/catalog/cc/

Web-based course contains three modules that address (1) Culture, (2)
Communication, and (3) Cross-cultural communication. Learning
objectives include an understanding of how stereotypes and
generalizations are created; strategies for unbiased communication and
delivery of services; and factors that affect an individual’s or group’s
acceptance of health information and services.

Course is extended by a series of case studies ("Communicate to Make a
Difference: Practicing Cross-Cultural Communication") that explore
practical application of communication strategies discussed in the course.

The case study titles are as follows:
e Practicing Cross-Cultural Communication—Flood (available at:
http://www.phtc-online.org/learning/pages/catalog/cc2-flood/)
e Practicing Cross-Cultural Communication—Hepatitis A
Outbreak (available at: http://www.phtc-online.org/learning/
pages/catalog/cc2-hepa/)
e Practicing Cross-Cultural Communication—The Bamboo
Dragon (available at: http://www.phtc-online.org/learning/pages/
catalog/cc2-bd/)
e Practicing Cross-Cultural Communication—Community Health
Worker Program (available at: http://www.phtc-online.org/
learning/pages/catalog/cc2-chw/)

Continuing education credit is available.

Return to Start of Module 3
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Learning Objective S3:
Describe Strategies to Reduce Health Professional Bias
Intermediate

Resources in development.

Return to Start of Module 3
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Learning Objective A1:
Value Historical Impact of Racism
Novice-Intermediate

Videos and Webcasts:

Jones CP. Achieving Health Equity: Addressing Racism as a Threat to the
Health ... Genesee County Public Health Week Conference. Flint, MI. April
3,2012.

Available at: https://practice.sph.umich.edu/mphtc/site.php?
module=courses one online course&id=450

Webcast learning objectives include the following:
e Understanding relationship between medical care, prevention,
and social determinants of health and equity;
e Defining and distinguishing three levels of racism; and
e Describing the relationship between socially-assigned race
and self-rated general health status.

[Webcast length: 1 hour, 2 mins.]

Return to Start of Module 3

72


https://practice.sph.umich.edu/mphtc/site.php?module=courses_one_online_course&id=450
https://practice.sph.umich.edu/mphtc/site.php?module=courses_one_online_course&id=450

MODULE 3: Bias and Stereotyping

INDEX

Implicit Association Test. Developed by Project Implicit.

Jones CP. Achieving Health Equity: Addressing Racism as a Threat to the
Health ... Genesee County Public Health Week Conference. Flint, MI. April 3,
2012.

Kutob R. Delivering Culturally Competent Care: Managing Type 2 Diabetes in
Diverse Populations. 2008. University of Arizona College of Medicine.

National Association of City and County Health Officials. Roots of Inequality: An
Online Learning Collaborative. 2011.

New York-New Jersey Public Health Training Center. Exploring Cross-Cultural
Communication. 2004.

Race - The Power of an lllusion. Produced by Larry Adelman. San Francisco, CA:
California Newsreel; 2003.

Spector RE. Cultural Diversity in Health and lliness: Online Study Guide. 2003.
Prentic Hall, 6™ edition.

Structural Racialization, Implicit Bias and Targeted Universalism. Webcast
presentation to the California Endowment by Mr. John Powell, Executive Director
of the Kirwan Institute for the Study of Race and Ethnicity at Ohio State University;
2011.

UnderstandingPrejudice.org. Developed by Scott Plous, PhD (Wesleyan
University) and the Social Psychology Network.

University of Alabama, Birmingham. Cultural Competence Online for Medical
Practice (CCOMP): A Clinician’s Guide to Reduce Cardiovascular Disparities.
National Heart, Lung, and Blood Institute.

Return to Start of Module 3

73



